
Quantum Protection Plan
Extended Warranty Refund Agreement

Addendum to Extended Warranty
GENERAL TERMS AND CONDITIONS

Quantum Protection Plans agrees to refund the Full Purchase Price ($3,500.00 Maximum) of the extended warranty to the 
original purchaser named on the registration page of the extended warranty document.  A total refund will only be made in 
the event the extended warranty was retained by the original purchaser for the full term of the extended warranty by time, 
and no claims were paid by the extended warranty on behalf of the purchaser.  This policy must be in-force for a minimum
term of 48 months from the current date of sale to the expiration date.

In order to qualify for a total refund of the purchase price of the extended warranty, the original purchaser must submit a 
request for refund in writing with in 30 days of the date the extended warranty expired by time.  The original purchaser 
must show proof of current ownership of the vehicle covered under the extended warranty.  Quantum Protection Plans will 
verify that no claims have been paid on behalf of the purchaser under the extended warranty.
This plan is offered as an addendum to the extended warranty accepted by the purchaser.  This addendum is not 
transferable.  In the event the extended warranty is  transferred to any other party, this addendum shall become null and 
void.  No benefits of any kind shall be paid out to either party.  
Refund will only be paid to the original purchaser as named on the registration page of the extended warranty, and only if 
the named individual on the registration page is the current owner of the vehicle at the time the extended warranty expires.
Refund will only be paid if the extended warranty expires by time, and no claims have been paid on behalf of the original 
purchaser of the extended warranty.

HOW TO FILE FOR A REFUND

The Original Purchaser must apply in writing to Quantum Protection Plans for a refund within thirty (30) days of the date 
the extended warranty expires.
Quantum Protection Plans will send the original purchaser a refund claim form via certified mail.  The claim form should 
be completed and submitted with all requested documentation to Quantum Protection Plans.  All requested documentation 
and a completed claim form must be submitted to Quantum Protection Plans within thirty (30) days from the date the 
claim form was certified by the US Postal Service.  No refunds will be paid if documentation is received after the due date.
Refunds will be paid within 60 days following the verification of claims, and all documentation required being received 
by Quantum Protection Plans.
The parties shall submit all disputes relating to this addendum, whether in contract, tort, or statute, to binding arbitration.  
The parties understand that they are waiving their rights to a jury trial.  The parties expressly waive any right to maintain 
a class action arbitration.  All claims or disputes shall be arbitrated individually, and not as a class action, by a single 
arbitrator.  

EXCLUSIONS

1.  This addendum is void if there is a use of any benefit of your extended warranty, including, but not limited to, rental 
car, towing, travel reimbursement, or Auto Club benefits, etc.

2.  This addendum is void due to repossession of your vehicle or if your vehicle is declared a total loss by appropriate 
authorities.

3.  This addendum is void if your extended warranty is cancelled prior to the expiration date.
4.  This addendum is void if your extended warranty is transferred to another party.
5.  This addendum is void if you make any modification or alteration of your vehicle not approve by the extended warranty

administrator that excludes you from receiving any benefit of your extended warranty, or if a claim is denied by the 
extended warranty for modification or alteration of your vehicle.

6.  This addendum is void if you engage in any abuse, negligence, or lack of proper maintenance that excludes you from 
receiving any benefit of the extended warranty, or if a claim is denied for abuse, negligence, or lack of proper 
maintenance.

7.  This addendum is void if the original purchaser makes, or has made any fraudulent statements or misrepresentations in 
the refund request form or during the refund request process.

8.  This addendum is void if  the extended warranty administrator is unable to perform under the terms of the extended 
warranty.


